Floor: Anyssa Schulte (LaFollette), Allison McDonald (Monona), Rachel Her (Monona)

Middle: Hannah Meddaugh (East), Allison Harter (LaFollette), Mar'Quesha Fane (LaFollete), Samantha Meiners (DeForest),
Jami Kohl, (DeForest), Kaitlynn Egre-Contreras (Monona), Ashley White (East), Angeline Juan (Edgewood)

Back: Regina Troia (West), Abigail Roach (Lodi), Joshua Baker (Oregon), Claire Pointer (Edgewood)

Eighteen area high school seniors will be off to school next fall with
scholarships worth $1,500 each thanks to The Friends of Meriter,
Meriter Hospital's auxiliary. Tips from the Greenbush Garden Bis-
tro, Dr. Joe’s Coffee Clinic and Valet Parking finance the scholar-
ship program, which aids students who plan to pursue a health
care career.

hot/cold appetizers and scrumptious dessert treats all prepared by Not available for group photo: L-R

the Greenbush Garden Bistro staffl! Thank you to the everyone! It ~ Tessa Dorresteyn (Memorial), Daniel Meicher (Edgewood)
was a wonderful celebration! and, Elizabeth Perrin (Edgewood)

The above recipients, their guests and the Scholarship Committee
attended a reception April 30, 2010. The group enjoyed delectable

The Scholarship Committee: Don Haugen, Chair,
Dennis Ganshert, Bob Spencer, Eleanor Sather and, Rod Witte.



Cookie Bake continued on June 9! We sold out by 1:00pm with
a profit of $340! Bob we missed you!

We hope to continue with the Cookie Bakes again in September!
The group will be taking the summer off as it gets a bit warm in
the small alcove with the ovens going from 6:30am—3:00pm!

Look for us to come back again the 3rd Wednesday of the

ing i !
month starting in September! =~
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L-R: Louise Hill-Strutz,

. Antoinette Schwoegler, Roger Smith
Love Lights 2010

The Development Committee is very excited with the plans thus far for Meriter Hospital's first Love
Lights program. A 12’ Balsam Fir tree will be installed near the flag poles in the horseshoe entrance to
the hospital. Lights will be for sale either for “in memory of” or “in honor of” an individual. A tree light-
ing celebration is scheduled for Wednesday, December 8.

The committee will be meeting again on June 22. We are fortunate to have a representative from the
Marketing Department helping us with this project and Facilities Management has been a huge help.
Look for more information on this exciting project! We will be looking for volunteers to help with soliciting
the lights!

Monday to Friday 6 a.m. to 6 p.m.

As you drive up to the front of the hospital, you will be greeted by a valet attendant who will offer to park
your car. They will park your car in a nearby parking lot. At night when the valet service closes, vehicles
are moved into our ramp for safe keeping and easy access for you. If you plan to stay overnight you
should inform the valet when you arrive.

Valet parking is FREE for patients and qualifying visitors (immediate family or designated driver) with
validation—otherwise it costs a nominal $2, which includes parking. Validation can be obtained from

Guest Services, the Lobby Information Desk or Patient Registration

Tips received go toward the Friends of Meriter Scholarship Fund! Thank you!

Newsline is published for the
volunteers, staff and interested
community of

Meriter Hospital,

202 South Park, Madison, Wi 53715
We welcome comments and
suggestions.

Editor: Barbara Bruce, Coordinator
bbruce@meriter.com or 608/417-6414

Valet Parking Attendants (L-R)
Andrew Langsner, Brandon Murphy and, Luis Crespo



Jane Hill & Louise Hill-Strutz Snoozies—oh so soft!

Welcome to two new Gift Shop volunteers!

Jane Hill will work Tuesday afternoons, and work-
study student Megan Grinnell will volunteer over the
summer.

One of this year’s best sellers is the light-up silk
flower bunches you may have noticed in the win-
dow. They sell out fast and there is usually a waiting
list for the next shipment. Flower varieties include
calla lilies, cherry blossom, willow branches, & or-
chids. Watch for the new lighted glittery flocked

Clothing, handb m
branches for the holidays. othing, hantbags, scarves

Another hot seller is the Caren brand lotions, which
are back by popular demand. The packaging looks
fresh & updated but it's the same great formula.

The Gift Shop website has added a link to Felly’s
Flowers . This gives customers more variety than
the Gift Shop can stock, and by entering the code
Meriter they receive $1.00 off.

Summertime necessities!

A big thank you to Volunteer Donna Williams for
picking up extra shifts when needed, and to all our _ _
Volunteers for their time and dedication every week! Lotions, lotions !

$5 billion =

The amount of money unredeemed
on gift cards each year.

If you are the giver: get an open-network gift card, like
those from Visa, MasterCard, American Express.

If you're the recipient: 26 states consider money unused on
gift cards for more than a few years to be abandoned, so
they seize control of it. Go to ncls.org for your state’s policy.




In February 2010 | started as the new manager of The Greenbush Gar-
den Bistro and Dr. Joe’s Coffee Clinic.

The Greenbush Garden Bistro has taken off and many customers are

enjoying new featured daily specials as well as new additions to the

standard menu. We are excited about the installation of the new shake
Patio seating available on machine, so come check it out and enjoy a satisfying chocolate,

; caramel, strawberry, banana or vanilla shake today! .
certain days........ y y despite the crane! :>)

The tips for both The Greenbush Garden Bistro and Dr. Joe’s are still going towards scholarships for area students

going into the healthcare field. In April the Greenbush Garden Bistro employees were able to prepare a buffet for
65 scholarship recipients and their guests which was held in the dining room of the Bistro.

Dr. Joe’s has many employees as well as visitors excited about coffee.
The standard menu has been a big success and the newly introduced
“summer” menu is taking off as the weather warms up. The staff is
very skilled in helping to decide on what drink suits you, just ask!

# 8

“Welcome!” and “May | help you?” Are phrases overheard every day by our Meriter visitors. These are words of com-
fort and acceptance and a sign of the genuine caring spirit Meriter volunteers regularly share with others. | would like
to thank you for that same extension of kindness that you’ve shown me as I've returned to Meriter and set sail on a
new chapter in my life.... Managing something other than my own children!! I've had the privilege of meeting many of
the more than 600 Meriter volunteers and | appreciate learning about your personal experiences, varied backgrounds
and why you’ve chosen to offer your time and talents as a volunteer. Perhaps you would like to learn a few ‘little
known’ facts about me too.

When | was born on May Day (a long, long time ago) my father wanted to call me ‘jelly bean’. Not exactly a suit-
able name for a new baby girl, my mom thought...so my parents settled on Julene May.

| have 5 brothers and no sisters. As you might guess, | played a lot of football and helped build many tree forts.
When | was growing up, my favorite summer meal was lime jello with watermelon balls and mountains of sweet
corn dripping with butter! Doesn’t sound so tasty now!

| went to UW-Eau Claire and UW-LaCrosse and graduated with a degree in Business Management and Person-
nel, but | actually had planned on being a pharmacist.

| have been married for 28 years and met my husband in Wisconsin Dells. He was a Wisconsin Duck driver. He
gave me the wheel one day during a duck tour ..and, as they say, the rest is history!

We have 3 beautiful children and they are all ‘Meriter’ babies!! I'm not biased at all J

I've been a Meriter employee since 1987. | was in Human Resources until 1999 and then part of the Community
Health Education team until accepting the Manager of Volunteer Services opportunity two months ago.

I've been a Docent at the Wisconsin Executive Residence (Governor's mansion) for 13 years and volunteer at my
local food pantry and my children’s schools.

I love to play backgammon and Sudoku although not very good at either one.

My kids request Texas brownies often and | make a mean batch of caramel corn.

I look forward to working shoulder to shoulder with all of you as we continue to provide Meriter’s Blue Standards of
Care, introduce exciting new volunteer programs, and because of your welcoming spirit ensure that Meriter is the pre-
miere healthcare facility in south central Wisconsin.

Fondly,
Julie M. Hannifan
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Meriter opened its new Pediatric Center on Tuesday, May 18. The Pediatric Center, an
8-bed unit located adjacent to the Emergency Department, completes Meriter’'s planned
changes to better serve its young patients, their families and their healthcare providers.

The Pediatric Center was designed with the family in mind and includes a child-friendly
waiting area. Each in-patient room is outfitted with a sleeper-chair, full bathroom

. . . Open House was held on May 5!
and entertainment center in an effort to make an unexpected hospital stay as Friends of Meriter attended:
comfortable as possible. Suzanne Hotter & Jeanne Silverberg

The Pediatric Center was made possible by a generous
$2.5 million donation from the Meriter Foundation.

The Friends of Meriter funded the play area within the center.
A plaque in “celebration ” of this gift is on the wall in the play area!

&
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Volunteers (110) were treated once again to a fabulous
lunch at the Sheraton Hotel on April 20, 2010.
Polly Cisco, Dogs on Call, shared information on this new
volunteer placement opportunity at Meriter. Polly has
been instrumental in getting this program up and running!
Vincent did a great job also!
The Volunteer gift this year was two re-usable cloth
grocery bags!

Margaret Murray, Gift Shop

volunteer celebrated her 92nd birthday! ) )
Polly Cisco & Vincent!

Tom & Suzanne Hotter, Isabel Hubbard, Don Haugen

Rich Moore , Volunteer & Interested in joining the Friends of Meriter?
2Lseggf‘etiteﬁlrjitk{/ndo?)lrcgrgzs The Friends of Meriter , comp_rised of dedicgted and caring
winners—s$10 America’s voluntgers, enhgnces the quality of p_ersonallzed_, compassionate care
Best gift card! He will be at Meriter Hospital through volunteering, supporting community health
planting some flowers or education programs, developing scholarship programs, raising money
vegetables! through contributions, commissions and sales in the Gift Shop, Bistro,

and special events, and supporting community volunteer efforts. If you
are interested in learning how to become a member of the Friends of
Meriter or the committees that support their efforts, please contact
Barbara Bruce at 608/417-6414 or e-mail address
bbruce@meriter.com




January—May 2010 75 new volunteers

=
i Armbrust, Alyssa Hill, Allison Oskey, Jason
= Babiak, Brittany Hill, Jane Paulsen, Samantha
Barts, Erica Hofeld, Ben Pendleton, Anna
@ Blanchar, Helen Kalscheur, Derek Peterson, Carly
[T7777 Bochniak, Alex Kilgas, Michael Phillips, Sarah
= Bradle, Joan Kuchta, Laura Phuntsok, Tenzin
Brendel, Kaitlin LaJeunesse, Melissa Porter, Kristina
Bric, Justin Larson, Steven Quilling, Alex
17 Bunno, Joshua Lazarova, Katarina Salomaki, Brianna
= Burn, Sabrina Liskevych, Krista Schmidt, Bonnie
707 Clark, Rachel Lysne, Kay Schwoerer, Jessica
Connolly, Pat Mahaffey, Mindy Siddiqui, Osama
Crum, Rebecca Mahlum, Jeff Smith, Karen ; ’ <
4 Duarte, Christina Mathys, Kara Struck, Kimberly \é\;jtjj
@2 Duckett, Carissa McGrath, Kyle Tautges, Nicole -
i Ebben, Beau Meyer, Pat Temple, Emily
Ernst, Kelsie Moberg, Christine Traffanstedt, Alison
74 Evans, Abby Moebius, Stephanie Trampe, Jonathan
L7727 Foster, Abby Moldysz, Anna Vogelzang, Robert
él' Goldberg, Jacob Moran, Natalie Weeratunga, Dilan
Grabowski, Gloria Neu, Lindsay Whittlinger, Anna
= Grinnell, Megan Newton, Carly Wiswall, Nathan
= Heim, Courtney Nichols, Deka Woller, Amber
W Helf, Maggie O'Halloran, Brenna Woolley, Derek
Hess, Judy Olson, Sara Young, Michael
% January—May 2010 stats:
~ 440 volunteers served a total of 21,431 hours
52 hours—Average of hours/volunteer
725 hours—Served by one volunteer
* + Check the website, www.meriter.com/volunteer for the latest information

regarding potential volunteer opportunities. Contact Laurie Ingwell, Coordinator , Volunteer Services,
e-mail lingell@meriter.com or call 608/417-6257.

Since so many of our volunteers are wonderful gardeners and are beginning to harvest some of
the fruits of their labor, a poem that is a play on words about volunteerism seemed apropos.
Enjoy!!

Gardening The Volunteer Way

Plant 3 rows of “peas”: peace of mind, peace of heart, peace of soul.
Plant 4 rows of squash: squash gossip; squash grumbling, squash indifference,
squash selfishness.
Plant 2 rows of lettuce: let us be faithful, let us be kind to each other.
No garden is complete without turnips: turn up for service, turn up to help one another.
Water freely with patience and cultivate with love.
There will be much fruit in your garden because you reap what you sow.




Attention Volunteers
In keeping with Meriter's annual education requirement for privacy, security and confidentiality
please take some time to review the following checklist.

The Health Information Technology for Economic and Clinical Act (HITECH Act) imposes new obligations on health care
providers through changes to the Health Insurance Portability and Accountability Act of 1996 (HIPAA).

HIPAA's privacy and security rules established floors of confidentiality and security protections for patient's demographic
and health information in all forms—paper, verbal and electronic.
What does this mean for Meriter volunteers? We must continue to be diligent about safeguarding patient information.

Privacy/Security Checklist

I do not leave patient information (patient charts, reports, documents) face up in public areas.

| discard patient information by shredding or placing in a covered recycling bin.

I do not discuss patient information in public areas where my voice can be overheard.

I only access, discuss, use or disclose patient information on a “need to know” basis.

Patient information must never be the subject of casual conversation.

Patient information is accessed only as required by my job responsibilities.

I question unfamiliar people in my work area.

| wear my name tag every day.

I make sure computer monitors are positioned away from public view.

I log off all clinical or non clinical applications after | am finished.

I do not share my passwords or write down passwords unless kept in a secure location.

| use caution and discretion when sending patient information via email.

I never send patient information via email if the email address does not end in meriter.com.unless it is encrypted.

I label interdepartmental mail as confidential if it contains patient information.

When sending confidential mail, | make sure a specific name is listed on the envelope.

I do not leave any patient information on fax machines or copiers.

Transmission of patient information by fax is limited to emergent/urgent patient care issues, placements for
continuing care or other authorized situations.

| use caution and discretion when leaving voicemail messages.

I will notify the Volunteer Services Coordinator, Manager, Meriter Privacy Officer or Meriter Information
Systems Security Officer if | observe a breach of confidentiality.

Privacy/Security concerns or questions? Call: David Berry, Meriter Privacy Officer, 417-5828, dberry@meriter.com
Rich Hardyman, Meriter Information Systems Security Officer, 417-6610, rhardyman@meriter.com
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A lot has been happening at Meriter Hospital and in the Volunteer Services Department in the last few months.

First of all, we are all so delighted that Meriter has been named by Thomson Reuters as a “100 Top Hospital”. With
only 3 hospitals in Wisconsin with this national designation, we are definitely in good company! Thanks to all who
prominently wear the ‘100’ pin which is always available in the Volunteer’s locker room or VS Office.

Secondly, the preliminary results from our week-long Joint Commission visit at the end of May were very positive and
another indicator of the exceptional care given to patients and their families during their hospital experience at Meriter.
We appreciate the wonderful questions that were asked by many of our volunteers regarding the purpose of this im-
portant survey. We all learn something new each day!

In May, Meriter opened a beautiful new Pediatric Center adjacent to the Emergency Services Department. A very gen-
erous contribution from the Friends of Meriter helped fund the play center area with comfort care and activity items for
infants, children and adolescents.

Beginning in July, the Hospital Elder Life Program (HELP) funded by Meriter Foundation, will begin training volunteers
interested in making a huge difference for the elder patient who is at risk to develop delirium and functional decline.
Devoting just 3 to 4 hours a week, a trained volunteer can provide empathetic support for the older hospital patient and
family members coping with an acute illness and hospitalization. There are less than 65 health care organizations
WORLDWIDE that currently offer this type of elder support. Just another example of Meriter's commitment to
“Excellence Always”.

There are many more exciting activities planned for the months ahead at Meriter Hospital. Volunteers can get involved
in SO many ways...opportunities abound... and all contributions of time are much appreciated.

WHO DO YOU KNOW THAT COULD BE ONE OF OUR NEXT GR8 VOLUNTEERS ?
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June 23-25 Nutman—Atrium October 12-14  Partners State Convention—Green Bay

July 23 Blood Drive—McConnell Hall . .
" : October TBA Cookie Baking

August 18 Contributions Committee .

August 25 Board of Trustee Meeting November 10-12 Nutman & Company

November 12 Blood Drive—McConnell Hall
November TBA Cookie Baking

November 29-30 Everything $6.00 Sale—Tower D
December 8 Love Lights Tree Lighting Celebration
December TBA Cookie Baking

September 17 Blood Drive—McConnell Hall

September TBA Cookie Baking

September TBA Partners-Southern District
Fall Meeting—Monroe Hospital

Newsline is now available electronically! Go to www.meriter.com/volunteer to
access this newsletter. It is a large file so the download will take a bit!

If you wantto “ Go Green” and solely access this newsletter online please ¢ ontact us
to be taken off of the mailing list.




